Instructions for Connecting to Network using VPN

Below are basic instructions for connecting to the CCS Network from a remote location (Home, hotel, etc…) If you are using your personal computer you will need to install PaloAlto Global Protect which starts at step 1. If you are using a work laptop you can skip to step 8. 
1. First, whether at home or at another location, please make sure you have internet access before you continue.

2. Open up a browser (Internet Explorer, Firefox, Safari, etc…)

3. In the address bar type this:  https://204.108.158.134  click Enter

4. You should now get a PaloAlto Login Screen, enter your CCS network username and password and click Login (enter)….You must put ccs\ in front of your username, example:  ccs\username
5. You might get a window to open program using Java, click Ok

6. This will download PaloAlto GlobalProtect
7. You may or may not receive a message asking about blocking content from running etc…click No, if you get this. After this, Global Protect should be installed. 
8. After you install Global Protect for the first time or when you log in, you will be prompted for a username and password.  If this isn’t already configured, use your CCS Network account, Username:  ccs\ssmith   and then type your password.  Your username needs the ccs\ in front of it to connect.….It will also ask you for a Portal address, which is:  204.108.158.134. 

9. Once its finished, you can confirm that you are successfully connected through the VPN by looking at the lower right corner of your screen in the task bar and make sure you see a GlobalProtect icon that looks like a globe with a shield.  This means you are connected.

10. Once connected you will be able to connect to your home folder and any other network folders that you had access to on our school networks.  To connect to your home folder:

-For Windows XP users: Click Start – Run…

-For Windows 7 users: Click Start, type run in the search box and click enter.

-For Windows 8 users: While on the desktop, type: Run . Then select it from the search results. 
Then type  \\gonzo to open up the \\gonzo shared folder. Browse to the location of your folder, either in the Staff or Administration folder. 
Note:  If using a Mac….after connection to PaloAlto client, you want to go to “Finder” at the top, then select “Go” and “Connect to Server”…once there you want to type:  smb://gonzo . To browse for Network data folders (connect to Curriculum folder)…click Start – Run – type \\Gonzo\Curriculum 

Note:  As mentioned above, for a Mac you want to type in:  smb://gonzo/curriculum

11. Also, if you were connected to First Class email prior to connecting through the VPN, you will need to reconnect to First Class once connected to VPN.

Note:  You do not need to be connected through the VPN to access Power School or First Class.  Access to these programs are still the same.  The connection through VPN is for access to your “home” share or the Curriculum share located on CCS network.

